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If you are eligible for a federal loan, required paperwork is to be completed online.  Under the Federal Loan programs, the 
funds for your loan come directly from the Federal government and the US Department of Education, not from a bank, credit 
union, or other lending institution. 

 
You will need your “FSA ID” to complete both requirements.  

 
Students who are requesting a student loan will be required to complete 1) a Master Promissory Note and 2) Entrance Loan 
Counseling.  These requirements must be completed if you have not already completed them in the past. The steps to complete 
this process are listed below. Please note: If these steps are not completed, your loan funds will not be sent to the College and 
you will be billed. 
 
Complete the “Entrance Loan Counseling”  
 

1. Log onto studentloans.gov.  
2. Sign in using your FSA ID. 
3. Choose your school, we’re listed as “NORTH COUNTRY COMMUNITY COLLEGE” 
4. Click on “Complete Entrance Counseling” (click start button) 
5. Identify yourself as an Undergraduate Student (regardless if you have already earned prior degrees) 
6. Read each section and answer the questions at the each of the sections.  As you click an answer you will get a pop-up 

window showing the correct answer.   
7. You must click to view the Borrowers Rights & Responsibilities, opens in a separate window, to continue. 
8. Click Continue and you will be given your confirmation.  Check schools listed. 
9. An electronic acknowledgement will automatically be sent to NCCC. 

 
Complete Loan Agreement (Master Promissory Note)  
 

1. Sign in using your FSA ID. 
2. Click on “Complete Loan Agreement (Master Promissory Note) 
3. Select MPN for Subsidized/Unsubsidized Loans 
4. Enter and/or confirm your personal information.  Select your school under 'New York' for state and 'NORTH COUNTRY 

COMMUNTY COLLEGE' for school. 
5. Enter contact information for two references (must have different addresses, one can be the same as yours).  
6. Read the Terms & Conditions.  You must click the '+' sign on the left for sections C, D, E and G to show they have been 

read (a green check box will appear on the right to indicate satisfied). Then click the box at the bottom to indicate you 
have read and acknowledge the material.  

7. Review all information entered, go back and adjust if necessary.  Type in your name in the boxes provided for your 
signature and click sign.  

8. A further step will appear at the bottom of the screen, click the ‘HTML Version’ to view your completed master 
promissory note.  Click Continue. 

9. You will receive the following message: ' Thank you for submitting the MPN.' and can view/download a copy of your 
completed MPN. 

10. You will receive an email thanking you for completing the process form the Department of Education. 
11. An electronic acknowledgement will automatically be sent to NCCC. 

 
Parent MPN Process: 
 

1. Sign in using your (Parent) FSA ID. 
2. Complete the same steps as the student except choose ‘PLUS MPN for Parents”  
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