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Is this t-shirt accurate? 



Crisis Lifecycle   
� Preparation 
� Stabilization (react) 
� Management  
� Recovery 
� Evaluation/Improvement 



Your crisis plan preparations 
includes a survival mindset -  
� Stick together 
� Never give up 
� Commit to action 



What is your role during an 
emergency? 
�  It depends! 
� First, make sure you are safe. 
�  If you can safely help someone, do it.   
�  If you cannot safely help someone, you 

must weigh the unique circumstances of 
that emergency and decide on your level 
of involvement.   



How will you know there is a 
crisis? 
� SUNY Alert? 
� Phone tree? 
� Computer message? 
� Website? 
� Signage? 
� Word of mouth? 

Whatever your method, know your sources- 



Shelter in Place 
� Rule 1: Getting Out is always better than 

hiding out 
� Rule 2 – Shelter-in-place does NOT mean 

“wait and see” or “wait and pray;” it is a 
state of purposeful activity  



Run.  Hide.  Fight. 
 
� http://www.youtube.com/watch?

v=5VcSwejU2D0 



Shelter In Place in 4 Steps 
� Step 1: Lock or 

block the door 



Shelter in Place 
� Step 2: Darken the room 



Shelter in Place 
� Step 3: Move to the safest wall 
� http://www.dailymail.co.uk/news/

article-3324310/First-footage-Paris-terror-
attacks-shows-diners-diving-cover-AK47-
wielding-jihadist-sprays-caf-bullets-victim-
escaped-gun-jammed.html 



Shelter in Place 
� Step 4: Form a strategy and get busy for 

situation that room is breached by threat 



Recap 4 Steps 

� Lock or block door 
� Darken room 
� Move to safest wall 
� Prep/strategize for breach  

� Video 1 



Practical Exercise 
� How long do you think it would take you 

to do the first 3 steps? 
 



But what if YOUR room was the 
origin? 
� Debris to create confusion and cause 

inability to properly aim 
� Run or Swarm to escape or neutralize 

threat 
 
Video 2  



Example of campus drill 



Shelter in Place….followed by  
breach 

� You have advantages  
� Ability to study room 

layout/angles 
� Control lighting 
� Use allies/numbers of 

persons/improvised 
weapons 



In room while sheltering…. 
�  Identify objects that are 

cover vs. concealment 
� Take a position in room that 

reflects your willingness to 
act 

� Positioning – two person 
contact team 

Video 3 



Threat recognition 

� Law enforcement may be entering the room.  In 
this case, stand down. 

� Evidence: time has elapsed, may announce 
“police,” person using keys, gunfire exchange that 
has since stopped, visual – uniforms, hear military 
commands like “go” or “room clear”, or multiple 
movements indicating a team 

� Show hands, follow instructions 



Other types of crisis 
� Critical incidents are one type of crisis.  

There are others. 



Fire – your 10 minute plan 

�  If you detect a fire, pull a pull station 
�  If you’ve been trained in extinguisher use 

and can safely address the fire, do so. 
� Evacuate the building 
� Assist any disabled or impaired persons 
� Close windows and doors if time permits 
� Use stairs only 
� Warn others on your way out 
� Move away from building – upwind side  



Fire (cont’d) 

�  If you become trapped in a fire, do not panic 
�  Isolate yourself away from the fire 
�  If a phone is available, call UPD and let them 

know your location and situation 
�  If a window is available, place a brightly 

colored piece of clothing or the cover of the 
emergency book in the window to signal 
emergency crews 

�  Stay near the floor to avoid smoke and fumes 
�  Make noise at regular intervals to help crews 

find you 



Bomb Threat 
�  Do not handle or touch suspicious packages 
�  Call UPD from a safe location 
�  Do not activate the power switches or fire alarm system 
�  If you receive the call with a threat, do not hang up.  Attempt 

to engage the caller and ask the following: 
 
q  What exactly is the threat? 
q  When will it explode? 
q  Where was the bomb left? 
q  Where is it right now? 
q  What does it look like? 
q  What kind of bomb is it? 
q  Who placed the bomb? 
q  Who is the target? 
q  Why was the bomb placed? 
q  What is your name and address? 



Bomb Threat - continued 

� Was the caller familiar in any 
way? 

� Note male/female, young/
old, slur/accent, emotional 
state, and background noise 

� Write down as much data as 
possible 

 
 



Suspicious Packages 

�  Do not touch them. 
�  For suspicious unopened envelopes or packages, 

do not empty contents; place it in a plastic bag or 
other container that prevents leakage 

�  If you don’t have a container, cover the package 
with anything (clothing, newspaper) 

�  Leave the room and close the door 
�  Wash your hands to prevent spreading substance 
�  Report situation to police and stay in area you can 

be reached by EMS 



Suspicious Packages (cont’d) 
�  If there is concern you were contaminated, 

you may be asked to remove outer layer of 
clothing (to be bagged) 

�  A suspicious package might include excessive 
postage, poorly typed address, oily stains, 
discoloration, odor, no return address, 
excessive or lopsided weight, protruding wires 
or visible aluminum foil, restrictive 
endorsements, postmark that doesn’t match 
return address 



Medical Emergency/ Accident 
� Calling 911 will trigger the EMS system 
� Stay on the phone  until instructed to hang up 
� For employee related injuries, your supervisor 

must be notified 



Mental Health Emergency 

�  Is any emergency involving individuals in distress 
who are unable to appropriately manage 
themselves. 

�  Could include suicidal behavior, an individual 
threatening harm, a psychotic break resulting in 
loss of contact with reality  

�  An unusual or prolonged reaction to a 
traumatic event 

�  Call counseling/health or law enforcement as 
needed. 

�  Never try to handle a potentially dangerous 
situation alone. 



Severe Weather - Tornado 

�  Go to a windowless, interior room or basement, 
the lowest possible level of the building 

�  If you can’t get lower use an inner room or 
hallway – possibly a bathroom or closet 

�  Stay out of view of windows and get under 
sturdy furniture 

�  Use your arms to protect your head and neck 
�  Don’t shelter in areas with wide-span roofs such 

as the gym, auditorium, or open gathering 
spaces 

�  If caught outside or in your car, get in a low-
lying spot such as a ditch and lay flat 



ICE Pack 

�  First Aid Kit  
�  Flashlight and fresh replacement batteries  
�  Matches/lighter 
�  Change of clothes & rain gear 
�  Blanket  
�  Medication (aspirin, etc.)  
�  Multi-tool  
�  Have your emergency numbers programmed into your cell 

phone 
�  Protein bars, granola bars, fruit snacks and other non-

perishable nutritious food supplies 
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